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Intro to the Community 
Rating System (CRS)

CRS for Community 
Resilience
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About the NFIP

Image Credit: AlexiusHoratius, via the Wikimedia Commons.

https://commons.wikimedia.org/wiki/File:Mississippi_River_at_St._Paul_4.jpg
https://commons.wikimedia.org/wiki/File:Mississippi_River_at_St._Paul_4.jpg
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What is the CRS?
Community Rating System (CRS): “a 
voluntary incentive program that 
recognizes and encourages community 
floodplain management activities that 
exceed the minimum NFIP 
requirements” (FEMA, 2016).

https://thenounproject.com/search/?q=Damaged%20home&i=266535
https://thenounproject.com/search/?q=Damaged%20home&i=266535
https://thenounproject.com/search/?q=flood+insurance&i=551948
https://thenounproject.com/search/?q=flood+insurance&i=551948
https://thenounproject.com/search/?q=River,+park&i=22411
https://thenounproject.com/search/?q=River,+park&i=22411
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CRS Participants in Numbers

Source: (FEMA, 2012)
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CRS Participants in Numbers
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Community 
Rating 
System 
Basics

Amanda 
Gowans, ISO
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CRS Basics
 FEMA program
 NFIP program
 Voluntary program
 Provides reduced flood insurance 

premiums in areas of enhanced 
floodplain management 

(above and beyond the minimum                                       
requirements of the NFIP)

 Administered by the                                                                       
Insurance Services Office
 ISO/CRS Specialist
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Goals

1. Reduce and avoid 
flood damage to 
insurable property

2. Strengthen and 
support                     
the insurance 
aspects of the NFIP

3. Foster                    
comprehensive   
floodplain           
management
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Class       Points         SFHA      Non-SFHA     PRP
1 4,500 45% 10% 0
2 4,000 40% 10% 0
3 3,500 35% 10% 0
4 3,000 30% 10% 0
5 2,500 25% 10% 0
6 2,000 20% 10% 0
7 1,500 15% 5% 0
8 1,000 10% 5% 0
9 500 5% 5% 0

10 < 500 0 0 0

CRS Class Breakdown
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229

480

376

218

128
4 2 6 1

9 8 7 6 5 4 3 2 1

1444 CRS Communities
as of May 1, 2017

CRS Class

CRS Class Breakdown
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13 Ohio CRS Communities
Delta, Village Of 8
Fairfield, City Of 8
Kettering, City Of 8
Licking County 7
Medina County 8
New Richmond, Village Of 8
Orange, Village Of 7
Ottawa County 9
Ottawa, Village Of 9
Preble County 9
Shelby, City Of 8
South Euclid, City Of 8
West Carrollton, City Of 8
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Application

Letter of interest 
from CEO
CRS Quick Check
FEMA Region OK’s 

a visit
ISO/CRS Specialist 

conducts                    
the verification 
visit
Will need a CAV
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Once In…

Recertification
• Annual – Ohio due 

February 1
Modification

• Any time
• Only one class – 2 = 

cycle
Cycle Verification

• 3-5 years depending on 
class and discount
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Costs of the Program

Designate CRS 
Coordinator
Implement activities
Maintain records
Recertify each year
Participate in verification 

visits
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$100
Taxes

$150
CRS

Benefits of the Program
Money stays in the community
Insurance savings offset costs
Better and better organized programs
Technical assistance
Public information builds constituency
Incentive to keep implementing
Community pride
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Class Prerequisites
Class 9

• Compliant with NFIP
• Maintain required flood insurance policies
• Maintain elevation certificates – Activity 310
• Meet repetitive loss criteria – Activity 501
• Show LiMWA on FIRMs
• 500 points
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Class Prerequisites
Class 6

• Have at least 2,000 points
• Meet all Class 9 prerequisites
• BCEGS class of 5/5 or better
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Class Prerequisites
Class 4

• Have at least 3,000 points and
• Meet all Class 6 prerequisites
• BCEGS class of 4/4 or better
• Minimum number of 430, 450 and 510 credits
• Minimum number of natural floodplain functions 

credits
• Some 610 credit
• Levee and dam failure maps and inventories
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Class Prerequisites
Class 1

• Have at least 4,500 points and
• Meet all Class 4 prerequisites
• Do a whole lot more
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300 Public Information
400 Mapping and Regulations
500 Flood Damage Reduction
600 Warning and Response

4 Series of Activities



Slide 22CRS Green Guide, 2017

Timing of Application
Two effective dates
May 1 and October 1
Materials must be to FEMA 5-6 months in 

advance
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www.CRSResources.org

Introduction to the CRS
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Questions?
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