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Introductions
Dan Horner, CFM – NiyamIT

Business Operations Architect for 
FEMA Risk MAP Customer and Data 
Services

Eliza Ledwell, CFM – IBM
Deputy Program Manager for FEMA 
Risk MAP Customer and Data 
Services
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Floodplain Manager and 
Administrator Tasks

“What is the Flood Risk, Zone, or Elevation for this 
location?”

 Property Lookup
 Development proposal
 Request for information
 Solicitation of Views
 Community Assistance Visits

 Search for effective flood hazard information by 
address or coordinates
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Floodplain Manager and 
Administrator Tasks

“What products have been issued for my 
jurisdiction?”

 Tracking LOMC

 Latest GIS data

 Subscribe to the MSC for a location for any 
product
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Floodplain Manager and 
Administrator Tasks

“How was the BFE determined for this location?”

 Model Lookup for Analysis of Flood Hazards

 Use the Mapping Information Platform (MIP) Flood 
Risk Study Engineering Library (FRiSEL) for study 
data from ~2006 - Present. 

 The Engineering Library has been digitized, data 
pre-2006 available by request
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Floodplain Manager and 
Administrator Tasks

“How is the map changing for my house?”

 Proposed Map Changes – Preliminary
 Upcoming Map Changes - Pending

 View Proposed and upcoming map changes in the 
Flood Map Changes Viewer

 View Changes Since Last FIRM (CSLF)

 Create a report showing the proposed change as 
compared to the effective data with the Preliminary 
Map Comparison Tool
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Floodplain Manager and 
Administrator Tasks

“What is the status of the FEMA study for my area?”

 Flood Study project status lookup

 Study Tracker Map
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Future Needs
What we’ve heard:

 Improve the Study Tracker Map to show progress to 
completion and upcoming milestones

 Connect the file repositories (H&H) to either the flood 
hazard viewer (e.g. NFHL) or the project status 
information in the Study Tracker Map

 Add links to the legacy FIRMette tool from the NFHL 
viewer to be able to stay in one viewer/tool



33

Resources

 Check the MSC home page for updates!
 msc.fema.gov

 Links to know:
 msc.fema.gov/nfhl
 msc.fema.gov/draft
 msc.fema.gov/fmcv

 Other tools:
 MSC Products and Tools page (in MSC navigation)
 MIP GIS Services Web Page (MIP Tools and Links)
 MIP Study Tracker Map (MIP Tools and Links)

 Stop by the IBM or FEMA booths for demos and more 
discussion!
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Questions?

Dan Horner – dhorner@niyamit.com

Eliza Ledwell – eliza.ledwell@us.ibm.com

Thanks for Attending!
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