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Introductions
Eliza Ledwell, CFM – IBM

Deputy Program Manager for FEMA 
Risk MAP Customer and Data 
Services

Dan Horner, CFM – NiyamIT
Business Operations Architect for 
FEMA Risk MAP Customer and Data 
Services
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Risk MAP 
 FEMA continues to increase access to flood hazard data to improve 

resulting mitigation actions and advance FEMA’s strategic goals and 
objectives

 In support of the National Flood Insurance Program (NFIP) Risk MAP 
delivers quality data that increases public awareness and leads to 
action that reduces risk to life and property. 

 Data is available to help answer questions such as
 How long ago was flood mapping data created? 
 Is there new data that is being developed?
 How can I request for new data to be developed?
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CNMS 2.0 Overview
In April 2019, FEMA launched a newly re-architected 
Coordinated Needs Management System Viewer
msc.fema.gov/cnms

Key Enhancements:

- Uses the latest data schema
- Added coastal CNMS lines!
- Added Unmapped lines
- Uses familiar ArcGIS Online interface 
- Quick, intuitive access to New, Valid, and Updated Engineering 

(NVUE) reports
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CNMS Viewer 2.0
CNMS Viewer supports community officials and 
FEMA management and staff in analyzing and 
depicting flood risk study validity 



5

CNMS Viewer
CNMS Viewer provides a map view of study and 
mapping needs for areas where updated study is 
needed
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CNMS Viewer
Communities may find that viewing the validation 
status types is useful for tracking and making 
informed map update investment decisions



7

CNMS Requests
Point or Polygon where study or mapping updates 
are desired



8

Submitting Mapping Needs
Changes in the physical environment, climate 
patterns, and engineering methods may warrant 
updates to the Flood Insurance Rate Maps (FIRMs)
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Tracking status of a Study
FEMA’s data can go through several stages before becoming effective for 
regulatory use in floodplain management and flood insurance. These stages 
are intended to make  sure communities and homeowners are aware of 
changes that may impact them

FEMA’s Flood Hazard Lifecycle
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Study Tracker Map
Get project history in one place
Find all projects for a community
Status for a project: Active, On-hold, Completed

URL: http://arcg.is/0P8mjD
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Study Tracker Map 
Purchases are grouped by the phase of a project (Discovery, Data 
Development, Preliminary, Outreach, Post-Prelim)
Purchases of supplemental Risk MAP products (FRP, ABFE, BLE, 
LSAE)
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Study Tracker Map
View additional data for a project in the attribute table
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Study Tracker Map
Filter by any of the fields available

Purchases: Discovery, Coastal, Flood Risk Products (FRP), Hydraulics, 
Hydrology, Levee, Terrain, Topographic, Preliminary, Outreach  
Purchase type indicator: Revised Prelim, LSAE, BLE, Advisory BFE
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Flood Risk Study Engineering 
Library

Use the Mapping Information Platform (MIP) Flood Risk Study 
Engineering Library (FRiSEL) for study data from ~2006 - Present. 

Hazards.fema.gov
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Flood Risk Study Engineering 
Library

Screenshot FRISEL completed Search
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Flood Risk Study Engineering 
Library

Download data that is available
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Flood Risk Study Engineering 
Library
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Future Needs
What we’ve heard:

 Improve the Study Tracker Map to show progress 
to completion and upcoming milestones

 Connect the file repositories (H&H) to the project 
status information in the Study Tracker Map

We want to hear more from you
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Resources

 CNMS Viewer
 msc.fema.gov/cnms

 Links to know:
 MIP - hazards.fema.gov
 MIP Study Tracker Map (MIP Tools and Links)
 Search Engineering Data tab (MIP Tools and Links)

 Other tools:
 MSC Products and Tools page (in MSC navigation)
 MIP GIS Services Web Page (MIP Tools and Links)
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Questions?

Thanks for Attending!
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